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Research Tittle: The Satisfaction and Expectation of Integrated Thesis &
Research Management System (iThesis): A Case Study of
Graduate Students of Silpakorn University Wang Tha Phra
Campus

Researcher: Miss Wanvisa Kulthararom

Year of Accomplishment: 2021
Abstract

This research is aimed to 1) study personal factors effecting the satisfaction towards
using iThesis; 2) study the graduates’expectation towards developing the administration of
iThesis; 3) suggest some ideas from the graduates for developing iThesis program. The
researcher employed the theory of DeLone and Mclean of Information Systems Success, which
is composed of 5 factors — System Quiality, Information Quality, Service Quality, Use and Net
Benefit. The focus group is the 108 persons graduated during 2018-2019 from the post-
graduate programs of Silpakorn University of Wang Thaphra Campus. This total number is
gained from the theory of Krejcie and Morgan Table with the level of confidence at 95%

According to the research, there are three factors having an impact on the satisfaction
towards iThesis. Those are age, the programs which they were graduated from, and the
operating systems they used. The overall satisfaction is rated to good level (X =3.57). The
satisfaction towards each aspect can be arranged from the highest to the lowest as Net Benefit
(X =3.72), Information Quality) (X =3.66), Service Quality (X =3.56), System Quality (X =3.46),
and Use (X =3.46). As for the expectation of the graduates, the iThesis system should be more
stable, easier to understand and use, and should support all languages. The function of
EndNote and bibliography arrangement should be developed. Moreover, the graduate school
should hold iThesis-training courses continually, publish the system’s manual with Q&A

section, and encourage students and teachers to realize the importance of iThesis.

Keywords: Satisfaction, Expectation, Integrated Thesis & Research Management System,

iThesis, Thesis Management System
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UINTTU 9

Y

2. Iania¥ inan nnsliuinsiivuedu lnen1sinseauaiuianelazesgnaivie
AI9UINsNINAURITTRsEAUAMA INEUAMIoUSNSTIN MUAT U1 g NI AMA NI EAURNG 9 N
Avuad ulaed 1u3nis fUssidunansliuinis LasuInsgIunalams ouInsgIuaINaveenIs

Tyusnnstu

a a =<
WUIRANOBYANUNIND T
LUIAAKAENO B AINABINTANEFUTUYRINNELAT (Maslow’s hierarchy of Need 91484

Tu s niuwmmigy, 2563) Wudndndinenguuywdleunguivenuiladedmguiainuaiiy

o '
v v

#83n13 lagedunedtuywdiaiuiean siduadudu FanuinyuaralnAusTUAoUALDIAURBITY
Aaaneu Welasunisnavauawd’ JaamanunemnIstuaulunmudiu Tugausn 9 Nunalad
° Py ' ¥ ¢ & o w o I v Y o v a
NsANwIILUIANFRINsYRINYEaTY 5 §1AU ddu 1 - 4 1TuANARINISTERuAY d1AUN 5
Juarudeinisseavas Tugasounanalad vinsfinviiufusazuisnnudeanisdidivi 5 19
azideneanludnidu 3 asu saluivianusady 7 drduturesmnudodnis aesaludl
NNUITALARIAITUTUANNADINT ANULUIAAYDILNELRT 7 d1autuy aeu 1 - 4 1Wuadu
AOINITTLAUR M30TEAUIALARY G1AUT 5 - 7 iWumnufeansseAuamsessauasaauauysal

wUUlAT IR
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Self-
actualization
Realizing your full
potential “becoming
everything one is
capable of becoming”.

Aesthetic needs
Beauty - in art and nature —
symmetry, balance, order, form.

Cognitive needs
Knowledge and understanding,
curiosity, exploration, need for meaning and
predictability.

Esteem needs
The esteem and respect of others and self-esteem
and selfrespect. A sense of competence.

Love and belongingness
Receiving and giving love, affection,trust and acceptance.
Affiliating, being part of a group (family, friends, work).

Safety needs
Protection from potentially dangerous objects or situations,
e.g. the elements, physical illness.
The threat is both physical and psychological. (e.g. “fear of the unknown”).
Importance of routine and familiarity.

Physiological needs
Food, drink, oxygen, temperature regulation, elimination, rest, activity, sex.

AT 2 LAIEIAUTUAIINFBINITANUNG B AIUABINITVBIALR
117 157 M3UWNIBY. (2563). NHURANNABINITAUAIRUIUVDINNELET (Hierachy of Need).

dndadle 18 Aanax LUASLARN https://www.gotoknow.org/posts/629839

(% '
°o v v a

A1AUTUT 1 AINNADINITNINETTE (physical needs) ABAIIUABINITNDUAUDIAITUNAY
N8 AULUEDY AINIIT AIUABINITNIUNA AINABDINITTUNY ATIUADINITLAINTIUN

$9N"Y UAXAIINABINTTAUBIANUFVVDIUTEA MU

(% '
v v

SRUTUTN 2 ANABINTTANUUABANY (safety needs) ABAIUABINIINSANATEIUNTBY

$hwn anueugula ANUYITIAIINGUATIY WALABINITNANLEEIANNIANAIR

[%
v @

o A v I v [ . A
ANAUIUN 3 ANUABINITAIULTULAIVBY WarAI1USN (belongingness and love needs) A

o
N oA (Y v &

ANNegniliey Iwinved dngu Inseundy uaziiausn Tuldadunnunenismedsay

o/ 1
v v A

° 1 2 a o | = a A o 2
AAUTUN 4 AANUABINTFIUUNYDUTU 8N8DY LazlNeIREATDLENY (esteem needs) ABAINY
ad A Yo a 1 d' a @ v vee Aol A
DYINUYBDLEFYI UNRUIUNN uﬁuaﬂﬂ@%a@miﬁ UAIMULAUANY LLaZW@Qﬂqiﬂqugaﬂﬂﬂm@Qﬂu@um@mu

a1eutui 5 AuAeen1sIN3LELSeU (need to know and understand) filaA1ueeIng 881N

Wwnla egnndlAnuaIunse sendusyaunsal
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[%
LY

S1AUTUN 6 AUABINITNNAUNTEE (aesthetic needs) tALAAMUADINITATUAIILA AITX

U ANEITU UAZAIINALBYNSEUNNNINTT

[%
LY

a1nudun 7 enudesniseudnie wsearuanysaluuuludie (self actualization needs)

Juilfioindunnudeinisasaauiinudunyed Jwniavuillddesyiiugiuliyanaldnovaues

Y 9 9

(% '
v A

Audesnsvesnuluddutui 1 Wudduinuiseiugs visadeanuidn “we” Tuaruduian

a 1 d! dyu Yo L4 = Y & v ¥ ¥
bduNDY mqﬂﬂaﬂszmwumlmu Ui%ﬁ‘UﬂWiﬂJ’sﬂx‘I?jﬂ AolasuUszauNsalldutuusUTEN1SAIEAULDY

(% aa

AUNTZNTNTUANINANUTUATUMTIN FIUAUNEIIINTNDIUS BTN YS0FAIFTTULNITIN

<

I [ '
o v o a

ANUABINITTE 7 S1AUTUADUANNLUIAATDINELATNY UAABIZNTEYINAISINDEUDIAIY

]

AIN1saInuLINNeY LarsnuTUIisaussnIufasnsiaududiuiegtsmgAnssuvesnineu
¢ ' a Y] | a B S o - v a ¢ )
TueaAns 1w asulanAnssdslinefiu (A1NFeINISTUN 1) Eonudsundey darunisalidesisly
PN (ANUHBINISIUN 2) Tuneaina1Ity wiinauetadaluaidefaniusn n1seausu nsenegas
a a A v o A - Y] Iy ~ | 9 = =
uwawlishgavaldes (ANudensTuR 4) vieasdilifusuieldmanus anud AL vseay
I's 1 Y] ¥ 5 a = =3 v o a Ao 1 [
auysaluuudIui (ANUADINISTUN 5,6 war 7) Junuladtauuisaunseyiludendauliseusu
WinlAuAaIN15N19NTe TASUADUAUDY WU LINDIANDIMI8TAT [DAUBIAINUADINITNIINE KID

WeazauRunesen bilisugulaitvelunenthasladinuily

2. WUIAALAENHYRNEINUANAIANI

Christopher, Vandermerwe & Lewis (1996 819019bu 8uilsn Junsy, 2552) na1309mIy

a o

AIANIA (Expectation) nngie ruARLNgIiUAINUIITOUT 1TBAIUABINTTVBIRUITLAANNINLYN

1%
b4

AMENEAATUIUUTTIY 9 @NANTREUAIMTBUINITLIONEUANBIAINABINITILANIZIAL A

[ '

v a & a A a a U Yo v I IR i
LLag'@Jﬂﬂq"\]gﬂigLNUN@GUENﬂ"li"?]ﬁﬂ@lUNWU&WU"U’]ﬂa(ﬁ/]?‘ﬂ@IW'}Q'}W"\]%I@@UQT]M@@Qﬂqiﬂ@ﬁﬂwE]Qaﬂ@gﬂu

oA

Inlddinvesywd Wunaduillownmndinanulueguaraniunimvesudasyaaaiiies dnind

Y
AUABINITNINYIREH LI glaTagy viAudaInsiasun1snevauss 1nNnsAnwINYIg
Usziiuitaule

1. anumanisvesgnadeduauaruiniseeianuduudsiuaniunisaliunneiaiy wu

a

ANAIANTIRDNITUTNTIRAIUT N EAUTYTLALIAUNITUDAUNTE ATUANFINAINAIINAIANRTI6D
nsvemUInwIndaunndlumsinudniifes uenanntu AuAIArTIYegNARaL U TUs

azmelugnamnssuiedfudlianuuand1eiy Wy gnAnssatandainaglidnisunisemsly
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Wiendussegdululsene wignAiaanivitagdesdivinisemslunisuinisveaiiendusening
Uszine s
2. ANUAIANIIRgnAREAuRuLUsIunguUsEYINSAWANA1iY WU nqudveiungy

i nUAUMNENINUNa N a1y ngundnaumihanlulssuiungundnaunvinen ulu

q

e

drinau 1udu uenaniudamuitanumaniswesuilnaduandsluwiasUssme 1w dlagans
salnluussne Greece 1vgausulavnsalrlinatenitaidmuavatedilususly Switzerland
0 = ! o @ a a
rduansaliinagniaiivuaduiug
3. AnuAANIegnAIRanITuINIsaElasudnSnanUsvaunisal INn155UUINITIING
Wiusnsene 9 Fadstulugnamnssuifednu vseangliusmslugeamnssundauieidesiu

~ N = Y a | i A Y Yo = ¢
lunsaingnAnlaineiiuszaunisallunislduinisunney wilunsaiignanlaiineiiuszaunisals onns

I L4 [

AR TR UNINBY gnANRZIUSULBURINAIINAIANTINBUT D (Pre-purchase

=)
pmd}

U3INIT
Expectation) #9agiinanntadadusing 4 wu n1svenUindeuin nslawan wSensuiaueres
WUV

99AUITNOUTBIANAIANIY (The component of customer expectation) AMUAINKIIVDY
Qﬂ@ﬁLﬁm%’aaﬁuaaﬁﬂszﬂauﬁugwu%aLmeaﬁu @A USnnsTeUsyase (Desired service), USNNS
fiteane (Adequate service), Usnsimanisal (Predicted service) wazvouwniisausuld (Zone

of Tolerance) 38g5¥NIAUTNINNUTEAIRLALUTNTNLTEIND

'
a

a A e s . . = PN v PRl Yo = .«.:4' Yo
U3N"57faUseash (Desired service) A @wignAtmanivitaglasu nieusisauiaglasy

al

TLAUYDIANHUUTITOULTUBYTUANUADINITAIUYAAR LarAIITBNBYBIgNANALITUNITUINIS
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aa

PN Y a ° v ' < X Y v PN Yo  a ‘:1 a
V]qTLViUﬁﬂ'ﬁ"ﬂgaqﬂJ']ﬁﬂqum@ EJE’JNIiﬂGﬂiJ LLZJ'J']@Jﬂﬂ']G]ENﬂ']i'V]'ﬂ]g‘l@iUU5ﬂ7iW®mq@m"mq@mﬂm%@ﬁ
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aa

au wignAnazlimanisegelfivena eannwanwilidilafdnussvldansaliusnisnaign

[y

lomasniian saewgianddadseAuanuaaniswen1susnis dnsedunila Ae seduYeINIsUSNS

o
v a o a

Weane (Adequate service) Famunefieseauiafignvean1suInsiana1szseusulagliifia
Anuianlinela amnuaaniasgiviiussneviuaindadeainanuiuivesuslaadenadenannnis
UIN59eliusn1sTedu 9 wardadeananiumsaldaneitesiunisiduinsluudazase wudily

nanArdmadeniunisiuuinisvans q e ANuAIMRTIveIgnAIenIsUInIsNazas u
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% a = v a I

SEAUUINSANIUSEAIPBALIEAUUSNNSANBLI N9 lasSUdNSWaantady 3 AU As 91NAN
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U Y a Y a o 14 o o =
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waranLIndonfiazein wigndnaaniannnintu Wesuuinsingdnnias wdignrazaianta
feussernania wgAnssulunisudmsvesniinen FFlunmsdsnems Wusu

U3nnsiimanisal (Predicted service) AasediuvasnisuinisfignAiainitazldsuaing

Y IS

TiusnmslurazngnAdugliusnisiasadgmrindulunisusnsiausnimils uinsiiaianisalazil

Y Y

Hansenulgnsewion1snUATEAUNMIUSNSNTiaUsEasd (Adequate service) MNgnA1IAIANTSELI
Yo a Aa ) o a A = 3] 1Y) 61
wlATUUINIINA sEAUANUAINNTIvEINTITUTNSTIINUSEAIANIEEe MINTEAUVBINTAIANITIIINAY
Yo a aa ) ) a A = ca ) ¢
LASunNsUsNISNA s8AUAIUAIANTIVEINTITUINISTNIUTEAIANALEY MINTEAUVBINITAIANTTE]
anad SEAUYDIMNUAIANTIRBNITUSNINRIUTEAIAN A TIpEaIRIY U N1SLUIME18717 9 DT80
guUnsnmeudiluig 15 uwilluiunega ldinbigndnidninlasuuinisfisnninszaunisusnisineg

Uszasd LangnAaanisliinavdesdinuunseuaiunntuiuven uignA3aniinisidiwaiiiess

[
Y
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FURTVUNNEUA bUTUSTTUANLTUNAT 10 UIT LDUNISUSNISAFNE NINSEAUUSNNSARIUSE AR
\pangnAtAANalITiussTuAazdauinsua meunsliunin
= | o a A e ¢ o a A N v P o v
WAL UILENTEAUUINNSANIUSEEIABNANTEAUUI NS NaNeaElvaun N sausule
(Zone of Tolerance) &to5unaliin seAUNITUINTNIEINDADTEAUNANGAVRINITUINITNGNAT

<

souulalngliinaulinela mnsnirseduiignérfasiAneuduaunaslinelalunisuins
MNSEAUYBINITUTMIgINIsERULENMsTissweRagihlsigniddnyseivlauas flswelanisuinig
fndlenirseiuuinmsiifsUszasd Ae msuinsivilvgnAiAnauusgivlatiuies

Mo ¥YAIUAIANIIVBY Vroom (Vroom’s Expectancy Theory) (8198idlu §iAs1 ansn, 2558)
naih msfiuyudisdenviedadulansshadadmieiu Saumgvdeussyslalasondomanauny
Hadevas o streUszneufuillfifnaniissiedonidaduiieansdonuionginssumaniueg
Wuszuunsruiumamsdedulsun mssud anude uazlanedlnessuisfaussgslainie naveanns

ARULUDIAUSENOU 3 Usensisendt “naw) VIE”

1. mslinaa (Value) mngia AnusanmeuInvisenIsauiuanalnenaanslunisvineu
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2. Madenles (Instrumentality) e Madenleansiuissninnuiunaiineumuiitu
vouzlisu
3. AnmAAns (Expectation) manefis msfiyanasuifsmmidululiinuazyiaudise
Tnefiyanatiufestiaruamanafotolull
3.1 nanouUWNUAlHFY
3.2 avwiiawelauaglinelarenaneuunudilésy
3.3 nameuunuilliuilanFouiisuiugdu
3.4 Tomaiaylé¥unanouumueunIAn s
dmsuanuaaniainuuiAangudtsduasuladn anuaianiifenisnevansIves

a b=}

Y] vl &4 g o A o A ) a v A a Y] ! =
ﬁﬂsﬁUiﬂqi NIDNUD %QLUU?‘W’]@JLVTUSUENQQﬂa‘ﬂlql\'Wn\ﬁ/ﬁ@ﬂ']@ﬁ')ﬂiuaﬁiﬂqﬁialﬁﬂ’]'iﬂﬂﬂa']') GZNEL‘Uﬂ’]'i

Y

[

I = [ C & a o a a 5 . .
‘LJ‘WLI’]EJZN?]’J’]@JF]’]G]WN“U@QUf]ﬁﬂH’WlLﬂumﬂﬂﬂmiuﬂﬁiUiﬂﬂiﬂﬂﬂWi’J“VIEJ'TLlW‘Llﬁ (iThesis)

(%
o [

YA

3. uuIRALATNAUTNEIRUANNINYBITE UV TAUINA
3.1 ANYULVBIATEUNA
And fnATamzna (2546) nanih ansauna viesvuvasaumatuiinszuiunsiliunds
ansaumel warflesAusznavlumssniiunuvdetunsunmsUsznanauiieWldindeansaumeaetis
WJusguu Usenouaay au (People) nSwenns (Resource) kuadn (Concept) Wag NSEUIUNIS
(Process) wwauna Ui liussaivnseddlaegrmilsmuiinausuly dddulan

v A

UlszuUegunuIenaIeTEuy WY SEUUNSITEUNTaeU ssuudnyd SEUUNITINGe LagIYUY
ansauma Wudu lneneldssuvetalseneuluaiessuuges (Subsystem) Ang 9 Adoeineu
] o oAl 1 o s o ¢ ! ° =t ]

Suwduieliussaingussasdiedny lngesdusenaudie 9 vesssuvazgniuuneanidu 4 du
Taun d@auundn (Input) @auaiiunnsg (Process) waans (Output) wazaiutloundu (Feedback)

o w (3 3 (Y 1 Qsi’
LLamﬂ’;'ma'mcgﬁuaaaaﬂﬂszﬂaum 4 sanmaelull
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A Feedback [

-+
-

Input Process Output

AN 3 99IAUTENBUVBITLUVETAUNA

n: And AnAdauena. (2546: 279). AufAsszuuatuayunsindulauazseuudideiviy.

NFAVNL: AT AN WoUd ABUTAY.

Alter (1996, $ns@islu 1wumn SAsgrssal) N1 ansauwmanUsoandu 4 ¥l Ao

a & o . i Y LYYl a
1. ansaumeandusnase (Alphanumeric) TaLA Aalae Fones LATOWMINY Uay

=
)
2
2o

2. ansauwmailunin (Image) laua nwnsmiiin uazgunn
3. ansaumendudes (Audio) oA e 1HeasunIV/AFeauwnsn wasidesnilsesu
$9 9

Y

4. arsaumeidunmedoulm (Video) o Aneuns wayInvia
399191 @33159U (2550) N@1331 ANwEYesaTAUNAT UaY AUt UATUARAAIANTY
WNervasaumnanaesnshy sulauwn asaunatuililon vaulun JULUY 1191 LagAMAINT
wangauiuANaINIaveN IansaumAluan U saling o desialuil
1) WomwasyaulAURIaITaUmNA
& a & A v a ) ° a
D199 TAUYA AP 1HBLTaURIANTAUMNATUA LAV Teonauausluanv1Ivn
v = = a a P ¥ ¥
neq vsegdnadilluanvdnlaavivimvile anudesnisvesyldusavyuana
YDUMIAAITAUNA AD SNWULNITUWEUDITIALLD AT DMIVDIATAUNALAEINNTA
o Y &, (% = (% 2 % 1 d‘ ¥ dg‘, 4 qlv =
Tuuneanladu 2 anway A TuanwuzANNIe laun arsawmanliideonining q #ald wie
ANSAULNAT LALL OMILAU INNALANIELS 99 TUANWULAIUINAN AN ANTAULNAT WAL U7 3
TUalduAANALYITH]
2) sUnuuasawmne Ao dnvaznieusnvesasaume wuteentailu 3 Ussianlug 9 fe

a

4 aa ¢ A iaa ¢4 a ¢ i ° Yo i &
ADANUN a@leWNW/aaaLaﬂW§@‘Uﬂa IWEJLLG]aS‘UigLﬂVla']ﬂJ’]iﬂ‘U”lLLUﬂl@@QG]@lUu
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2.1) doRfiun Ao Tanarsauwmeanvuiinteyaaiuazdoniununsluglvesiionys
Inefinsiniiduaednualdnys ndntunassiusuduay woveniansessamanisalng q 1
Antu gansasuiansaumeriiniilalaen1seu Usenausig wilsdesis $189un15398 51891UN15

a 3

Ussya/dunun Inerdnus wilvderile Msansuazlinea1snily 1sansivinig nidsdeniud qaans

Y 9

VTN
2.2) doliAfiumi/didnnseiind \Judenarenenaisaumadiieisvainuanaduiieg
TJanmseuiisnes andusesddieiosensogunsal wisldmaliniSnislunsaravenaisaumne
L 13 Y o ¥ oA £ < 4 Y Y o o £4
ausadanuliladiuaunnn duduldsiass gndes wazanunsausulseliviuadeldnaeniian
Uszneauig JU wnudl windisey grudeyadnsazuinsen uazguteyaoaulal

a

e AsUsziasgau (2545) tananatenisdinaluladansaunaunld aguladal
= v Y I v A a & Na v oA
1. WiorauauasnufeInsidaiuyana 91adun1suitamnieduluiindiudinse
o A = = ' | 2y & ° vala
N5YIU IsEMsiyaradau et saumeanie 9 asdgliyaratuaiisainauing
a L3 A a f:’f{ 14 1 IS a a ! A v Aa o w A o Yo

wasgiuiludyyniiaduldegralivsgansnin wu ieundeymTIndszdniu wesuivnans
Jaguu Wudu

2. \ilensfinwuaznisiseuy WufanssuiieduseilosmasndInnsizineinsniug
Tyl 9 \AnTuegnaenial uaraddndudeddasaume dedmliviuduinennisivi 9 tu uas
fagreiiuyuanuseusunuaAnaliangw Ny

3. WieUszneue@nuaznsujiinu yaealiinazednladndudeddasaumnaiioris
Iin1suuRnuiiussansam wasussaidmung

4. \iensenevenansaumalldiyaradu 1un13nsEany 61enen LaNEUNSENTEULNA
a v =% 9 4' | PPy
mAvsuTuliannyaranialudyanadusg1aliinguan

nsltansaumadunginssufidanuduiusnewdoee1nAud oInNISETAULNA 113
waremasaumavesyana A9 biiiansidasaumai edhansauman basululdany
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Trgusvasavaawsiazyana Ihbiannsldansaumaiotasaumanlasululdauingussasa
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AUADINTATAUNA <

linsynindaanuddy luSusou nszwriinfenudfsy Suau
Wususuasauna ANSUEIIVENSEUNA

| |
!

ATNANTULNAITTAUNA + LHDNUNAS

|
| |

unasneluuara uvAILUan
= @ y
yARadyY andiu founavy
M3 laimnans
» N51% + nsysudiu

Al 4 nsldansaume
1 Usen1if Juaus. (2539). “Anudesnisidansime” Ty ena1sn1saauyndgnnsnmun
NSWINTATAUNA hIET 1 - 8 E1v1IYIRAUAIENT WNIINBIAEFLVNBTIINITINY. UUNYT:

WINgIRUglesIINIEIY.

DelLone & McLean (1992, 2003 81afislu @1vumn §asaI550d, 2558) ladnas1afiwuu
audnSavesszruumaluladarsaume Tnonarnindadedidvuaaudisavesssuuasaund
Usenaunie 6 Ua3undan Ae AMAINTEUU (System Quality) AsunInuasasawine (Information
Quality) msldimaluladansauwna (Use) anuitanalaveld (User Satisfaction) nansenusiounna

(Individual Impact) kaznansenusaedAns (Organizational Impact)
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System " ‘
' Use i
Quality ' :
E E Individual > Organizational
E . Impact Impact
Information E User :
Quality ; Satisfaction :

Al 5 sULUUTABInIALSaes DeLone & MclLean (1992)

ﬁm: DelLone, W. H., and McLean, E. R. (1992). “Information systems success: The quest for
the dependent variable.” Journal of Management Information Systems 3, 4: 60 - 95.
1eiielu ey SAsaIsTn. (2558). nsAnwnasAUsEneUTidinadandud5vessTUY
walulagasaumanien1siydlusdniniasy. arsidnusUsyarumdnda awdynisdad

WInedegsiatuding.

IngdavununnszuukazUadenuninvesarsaunalzdwansenunaladenisly
walulagasaumanazdadeniuimelavesyld Feladenvaslavdwmansenudaiunaziu
AentuITdmansenureladenansenusauana tnsladenansenuseunnadzdaanalade
NanszNuseasAnIdnsenil efllsladenunmvesszuuduiiiananisvihnuresssuuasaumeiy
9 luduanugndesasanuduladevestayaninivanuitglunslduasnisseudnisldau

o A o < £% [y [ LY o eal
S2UU harAnuweielnlunsvihuvesszuy Wudu awdadenunmuesansameiudrinnadnsi
lpansyuu 1w Jannugndes anududagiu wesmivauyselvesasauwmeanlasu 1udu Jade

[y

nslmelulagansamadudiinseaunisidansaune wu anudlunisidaisaumnea 31uunsiy
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nildengAnssuveldarsawna Wy naldlunisdnaula anudula lunsdndulanienns

andulaiveuiRnsarsauwme wu namldlunisdndula anudulalunisdndula vensdndula

1%
Y [

dl' a wa 1 1 = [ £ 13 v LY 1 3 Id a
WeufURnseeslasgimils vanainnisidansauma Wusiy Jadenansenusiossinsidusiidiona



22

msldansaumanfsonsiavesesdnslaesn Wunaiemls nadenunnuesduduazu3Ing na
oSy Wuduy

sioanlul 2003 DelLone & McLean ldUsulsauvudasaiiudy Tnsnsifinesduszney
s e AUNNBINTUINTS warTskanszUsadlda Aunansznusoadnslagsiu wuu
naUseleviavsuasiauonssdsznouiindunndnuisi fo arudilafierlfrussuuiedu
madentesnsliauszuy DeLone & McLean TWigosuemislfnussuuitauetuuluuuudians
usniu ansnesunensssuunifnuuuuataslavidy. widwnnazeluienimiiszuualdnu

wuvUIAUlgdY ArstUasuunlgausdlanaglssuuwnu

Information
Quality

Intention
to Use

System
Quality

Net
Benefits

User
Satisfaction

Service
Quality

AN 6 gULLUUﬁi’waaqmmé’wﬁwm DelLone & McLean (2003)

fan: Delone, W. H., and McLean, E. R. (2003). “The DeLone and McLean Model of
Information Systems Success: A Ten-Year Update.” Journal of Management Information
Systems 19, 4: 9 - 30. $1afidlu oM SATEITIAL (2558). NIANWIBIAUTENEUTIdIHadD
ANudansIvasszUUmAlulagasaunaniinisUytlussdniniady. arstnusuSygumdudn

81913950 W Inedegsiatadng.

AMAINAITAULNA (Information Quality) N15TANAE NS vosa1TAUMA UTENOUA I
AUEIAQYVDIATAUNA ATINUAILABINTT NSty 19l vselovd anuduaisaune
mnuannsalunsldan madlaldie sedenisetu fanudany Uiy amdivsngliidiu
drutsznevvanievnianugnios finnuauysal asufiu wiud fanudanu e undefio

Dutlagtu unan Wuendnwal awnsaseuiiieuls
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AMAINYBITEUU (System Quality) N15IAKATNSVRITEUU UTENDUAIE AIINYNADITBY
foya anuidutiogiiuvestonn ilemvasdoya MHnude iihdsssuuldosaaznin asswindani
Feamsvosldamldegagnios danudangu yndede Wuade viawuuuysannig ssuud
UsgAN5 0 #aUaued0gNTIng

AMNINAITUINIT (Service Quality) Usenausig N13iaNaansuaduinis Usenausie
dnwairreanisuinis anulingde muinszieSedu aussous mnufilusddn anuundedio A
Uaensy nstinfeuing msdadedeans uaznsdilafieFuuins

Arwalanaznsldeu (intention to Use) mstanadwsvosnisldau Ussnoudae s1unm
szzansld maddaszuu mnuaiianevesmsldaiu Tngusrasdvesnisldanu anumnge
v04n13l¥a seaun1slda anvadnslauazusgidanisldau

auiswelavesyldau (User Satisfaction) 1un1sinujisenldneulunisldarsaumaves
A9 Usenaudae aramelaanizegne aramelavianun amelaluatsaumea aanuuansiig
semedsidesmsfvailay

waUszloviigns (Net Benefits) Usznause nisandunu daetfindiuutnain daeLii
ganney Uszndaviatunisaiiuau Wusu

91n3UwUUT1a09A10d 159 Delone & McLean (2003) wuseanidu 3 i@ As Aaunn
ansauina (Information Quality) A AINVBITLUU (System Quality) LLazﬂmﬂﬁwmﬂ‘ﬁU§m%
(Service Quality) Fausaziuusmsiimsianansnoanainiu wesnluldazdudseisdmananis
Tuuazarufionslavosldon vonand mslinuuazarufnelavowldeudauduiusi
Ina%afuuin na1ide ludiunssuiunis (Process Sense) Msldauazilugainuiianela diuly
auanudumnduna (Causal Sense) Uszaunisalannmistdaludeuindemilugrnuiisnela
voafldauiifindu ddlaeialy mnufisvelafifintugentilugarusdlalunsldauuasnsldoud

[ (%
Y a

iR visl Haannsldnusazauianelavesdlieuaznelifanausylovigns

[y o

And Anddmugna wavndan widvna (2550) lind1i0eeAUsEnauveIRmNNIEUY Iaguus

[

1680 3 nau weil
1. NF2UIUNTVB9TEUU (Product Operation) Usgnausie
1.1 Augnea (Correctness)
1.2 anuindede (Reliability)

1.3 Usgandnw (Efficiency)
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1.4 pupsusienIsiUasuLUas (Integrity)
1.5 Tgeuls (Usability)
2. mauAlyszuu (Product Revision) Usznausae
2.1 M358 (Maintainability)
2.2 NAaeudY (Testability)
2.3 fianudaveu (Flexibility)
3, nsLUAsULUAITEUU (Product Transition) Usgnausie
3.1 Mlsfua3asialy (Portability)
3.2 dnauunlglnale (Resusability)
3.3 T91ulanaesu (Interoperability)

a [ o

wazinauein1sUssliuaunImszuy (And AnAdauena wasnian widyna (2550: 298 - 299)

Usznousie 23 et sail

1. BmsmuauuazUesiunisidntassuuiazdeya (Access Audit)

2. MIAUANMINRITEUULAzUaYa (Access Control)

3. mesguiilnslaneauagn1ndenseilld (Communication Commonality)

4. AUENYINYRITEUUIY (Completeness)

5. Augneed wiudn Tun1svinauesseuy (Accuracy)

6. Anugndelunnidiveyanagniseansiga (Communicativeness)

7. ANEDNAADITDINITOONKUUIZUU (Consistency)

8. AMNUNTETUVDY Source Code (Conciseness)

9. msldguuvunsunudeyaiidusinsgiu (Data Commonality)

10. sesuaruiulalunisviauegiaed sanielideulafienanelfAnaiu
Heawaale (Error Tolerance)

11. Usgansnmlunisyinaueesssuu (Execution Efficiency)

12. AUEINNT081858 UV (Expandability)

13. AnudeInsidesdurestuy (Generality)

14. szuva1n15n Implement lalagludunversawis g velad Wond s (H/W

Independence)
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15. mnuannsaiszuuazdans msldnuvesmules vieannsassyanuianatn
1A (Instrumentation)

16. szuvanunsauenesnitu Tugaidudaszsiotiu (Modularity)

17. seupuendeluns Operate Wisliszuuanunsavhauls (Operability)

18. 1A195U18N19Y1191UVBITEUU (Self-Documentation)

19, puendeiiszuvanansadilale Simplicity)

20. szuvaansarhaulalaglituiuaninuandey (System Independence)

21. Usunaswesmiieninusifild (Storage Efficiency)

22. auandRvessruvansnidenlssainesduszneulssdafmuamsiosnsle
(Traceability)

[y |

23. syfuanueneifldielmiszidoufauansaldsyuuld (Training)
Tumsiduadsdiisolalinquilunauisanudiiassuuasauma muuuiAnves Delone
& McLean FaUszneuluse 5 Jade Idun 1) Aauninszuu (System Quality), 2) AunwansaUMA
(Information Quality), 3) AMAINATUNITUTNNT (Service Quality), 4) N5l (Use) wag 5)

(%
[

Usgleningldanulasu (Net Benefit) inldlumsimuanseuuuifalunsideluasall

4. ssuulafida (iThesis)
syuule?ida vise Integrated Thesis & Research Management System (iThesis) Qﬂﬁﬁuu’lﬁu
aelanalnaunsianisinerinusuastoyaidy dieldiduedosilolundaviidiverinusuazeans
Anus Yregnuiganuasantinuidan/dnd@neilunis (1) %’mﬁwgmémmgmwuLaﬂmiﬁﬁ’mum (2)
Suseansindaasesiaingninus Inerdnusadusig Lmﬁwmﬁwuﬁ‘aﬂ’uauyjmﬂlﬂé’qmmis—j‘ﬁ
U3nw (3) Tuiinean1saey 1ayaing1inus wagn1simuunsHauInednus yonaniifianunse
Jaiulrdinendinusatvanysalludinaslygivesanitunisfing (Intellectual Respository) e
grwgANUaraInlviuiesaynlunisasadaeyauidey uazdnddludeidnauanugnssunisnis
gauAnw (ane.) Wetufinasndsteyainerinusuesuszima (Thai Digital Collection) UaEHEUNS
IuiusznaideuazUssvvudaula
szuulafida (iThesis) fio szuuiitvuanseulunisi@ounisudmssanislasesdnendnug

wagIngdnusatuauysal wieudadeludionasdnuInwuasidminidunadnwisussuula

Invazanlagseuuiazdrslnindnwiinaianlalazaseninganisfnasnissanssu (Plagiairsm)
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fu: Soudiednende wvninedefauinsg. (2559). @ﬁaﬁm%’ma’ifmﬁﬁﬁﬁmﬁmﬁﬂm TUsnsuNg
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fan/infnw avannsald Username wag Password anuituvininendoudalile
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uazInendnusatuauysal (Complete Version) 531 3 nsgurumsiuwunmazldddusouduity
vda Tan/dnAnwazduonasinerinuslienansdiuinwmdniinnsaneyiifnussuulefiaa

Y a a

daugavnefenszuIunsuiluiteinelinus (Edit proposal) wagn1suilyineiinusaty

auysad (Revise Complete version) #il4dsveguiluiunds G8n/dnAnwviazdersosvoundly
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Wer-s Ado.in “

fondu #andu unzmnilvan Writer-S Add-in
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* uaz Electronic Form
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e , \Fonuandtu iodsatulasadin Survooyi
atudn uasauanysal 3y *
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s 1¥TUTMNTYN EndNote Tun1sdneds ¥ Submission Document

iothaudsinerdvud /e
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M13199 22 uaneAaie dudenuuninggiu wagmaianlglunsnaaeuauuigiuuens

WS UBUANULANAI9YDIANUNIND TR LU NTUNITUSIITIANITINGIRNUS (iThesis) FuuneL

ANTUAINATULIA
AuNIwalasalusunsuN1suTIsIANIg WAL LWANEY

MeanusS (iThesis) X | SD. x S.D. ‘ "
1 ANINIEUU (System Quality) 3.55 | 0.78 3.34 0.60 1.89 | 0.52

2 AN WENTAUNA (Information Quality) 3.63 0.72 3.70 0.78 -0.60 0.55

3 AMNINANUNTUINNS (Service Quality) 354 | 0.69 | 3.59 0.75 | -0.43 | 0.67
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91NM15°99 22 uaasriade dndosuunnsgiuasAadanlylun1smaaeuanufgIued
nswIsufiguANLLANA1IreIANUReNe laluFULUUTIONTS TMUNANUEAIUAINAULNA TellDase
moiuA1uA1 Independent — Samples T Test wua1 AuNanelanolUsLATUAITUIUITIANS

o w

MeINUS (IThesis) TuiflanuansnsiueesiidedAgynisadanszau .05

AN 23 WARIANADAUSIUNEUAMULANFIANUAIN D LaUBItnANYIABLUSHATUNISUSINISIANIT

WENTINUS (iThesis) MUAMAINTEUY (System Quality) FILUNANADIUAINDE

AMUNINB 1R urasAUNUTUTIUY df SS MS F P
ANTNTTUY FENINNGY 2 5.058 2.529
(System Quality) 5.16 | 0.007*
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PNA5197 23 uansradAUSeusuauLAnAIATanelavesinAnwdelusunsunIs
UIN33ANITING1TNUS (iThesis) ATUAMAMTEUY (System Quality) TIUUNANANIUAINDE KA
NTIATdeyanudN nauengsneiu daufianelasuamninssuy (System Quality) AuANng
ysaiafisziu .05 Ieldmaaeuniuumnsiraduseg Meds scheffe Usnguada

AN 23

AN 24 WERIANLRASLUSIUWIBUAINULANAINAIUNIND LYIUNANEIAB I USBATUNITUS NS

(% a a & 4. . 2/ . o < 1
AANITINGIUNUS (IThesis) MUAMNINTZUU (System Quality) IIUNAINADTUATNDIYLUUIIYR

20-307 | 31-40% 41 July
218 x
3.61 3.38 3.09
20-309 3.61 0.22 0.51"
31-409 3.38 0.28
a1 YUl 3.09
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INAN 24 1HBNAFDUAMULANAIUDIAURINDLIVDIUNANBIR B LUSHATUNITUSUNS
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INATNN 25 LLﬁﬂ\“lﬂ']ﬁﬂﬁ]L‘IJTEJ'ULV]EJU@'J’]NLLG]ﬂ15]’Nﬂ'ﬂ"lﬂJWQW@IQGUQ\TUﬂﬁﬂ‘H']W@IﬂﬁLLﬂiNﬂ"lﬁ
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AT 26 WAAIANLAAYLUSBULRBUANULANAIANUNIND LAV NANWIRAelUSHATUAISUSUNS

IANTINGNTNUT (IThesis) AunsnInansaune (Information Quality) FuuNAIMEIUAINDTY
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Anufanelauanseiuegsliteddyn1eainnsedu .05 39uiu 2 g lawn gidlengsewing 20 - 30

@ 3

U fimnuitanelannnndt gudengsening 31 - 40 U uay §idene5ening 20 - 30 U anuiianels

v o

wnnd Jidleny 41807ulY egreditdudAgynneata

AN5197 31 WARIANADAUSIUNEUAMULANFAIANUAIND LaUBItNANYIABLUSHATUNISUSINISIANIT

Wenlinug (iThesis) Mudselovingldanulasu (Net Benefit) Suunauaniuninens

AMUNIND 1D urasAUNUTUTIUY df SS MS F P
ADAWENTAUNF FENINNGY 2 7.60 4.07
(Information 4.29 .015*
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TANITIN1TNUS (iThesis) AMNINAITAWNA (Information Quality) T1wUNAINAULTTINETA
miﬁﬂwmﬁmwﬁwudﬂ TnAnNdNSaNIsANEIAMLITINLANAIITUL DA uRanalannafaiuagn
a o o qqd‘ U a o 1 v =1 d' ) @ = Y] a 6
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nMsAny HanTlaTideyanud dnfnwndusanisfnwiaugivinwansiaiy danuiewelasu

15U3N13 (Service Quality) laiupnsinariu

a I aa A a ] = o = ! a Y]
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AR 39 L BNAFDUAINULANANURIAINAI B lavesdnAnwinalUSLASUNISUS NS
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. . . szuvdulaad | syuunualawed
AUNINB 1A LUTHNTUNITUSUITIANS

o, (Windows) (MAC 0S) t >
MYNUNUS (iThesis)
i | sD. X S.D.
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